
 
Service Level Agreement	

Safeguarding Lead & Director: Danny Collins	

Provision: Multi-venue (gyms, martial arts, outdoor environments)	

Approach: Trauma-informed, regulation-led | Language: Learner	

Aligned to KCSIE and Lancashire safeguarding procedures	

1. Parties 
Agreement between Rise and Regulate and the referring school.	

2. Provision 
Defined timetable, activities and staffing; multi-venue delivery with risk assessments.	

3. Safeguarding 
Both parties adhere to KCSIE; immediate reporting of concerns; DSL liaison.	

4. Communication 
Weekly reports; incident notifications same day; review meetings as required.	

5. Fees and Payment 
50% upfront, 50% midpoint (or weekly 7-day terms if agreed).	

Late payment may result in review/pausing of provision.	

6. Responsibilities 
School: accurate referral info, emergency contacts, consent.	

Provider: safe delivery, reporting, supervision.	

7. Insurance and Liability 
Provider maintains appropriate insurance; activities delivered within risk controls.	



8. Data Protection 
Information shared on a need-to-know basis; stored securely.	

9. Termination 
Either party may review/terminate with notice; immediate termination if safety risk.	

10. Review 
Agreement reviewed per placement.
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